
DELAYED/DAMAGED BAGGAGE CLAIM FORM 

 

  *Fields marked with an asterisk (*) are mandatory and must be completed 

*Please check one option:   Delayed   Damaged  

PASSENGER INFORMATION 

*First Name: *Last Name: 

*Primary Phone #: Alternate Phone #: 

Email Address: 

*Permanent Mailing Address (Street/Apt or PO Box): 

*City/Town: *Province/State: 

*Postal/Zip Code: *Country: 

CLAIM INFORMATION 

*Date of Claim: *Date of Delay/Damage: 

*Reservation Number: *Routing (i.e., YBK-YRT): 

*Flight Number: *Baggage Tag #: 

*Baggage Description or Damage Description: 

Additional Comments: 

 
 
 
 

 

Notes: 

*See instructions for submission on next page



DELAYED/DAMAGED BAGGAGE CLAIM FORM 

 
 

TO SUBMIT A BAGGAGE CLAIM 

 

• All mandatory fields must be complete to be processed 

 

• Claims may be completed and submitted directly online via the Calm Air website at 
https://www.calmair.com/before-you-fly/baggage/claims  

 

• Paper claims may be emailed to csclaims@calmair.com 

 

• Paper claims may also be submitted by mail to the following address: 
 
Customer Service Claims  
Calm Air International LP  
930 Ferry Road  
Winnipeg, MB Canada 
R3H 0Y8  
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